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 Award Staffing Heat Safety Protocol 

Client Responsibilities: 

• Organize having ice and beverages available to associates.
• Provide cooling towels to associates.
• Utilize the OSHA heat index app to evaluate the warehouse environment.

o Heat Index App Warning Level protocol:

Warning Level Actions 
Caution * Promote proper nutrition and hydration pre-work

* Stretch break 
* Promote hydration 
* Observe for symptoms 

Warning *  Review warnings with supervisors to discuss potential safety breaks
*  Promote proper nutrition and hydration pre-work
*  Stretch break 
*  Make sure ice and Gatorade is available
*  Remind leadership of symptoms 
*  Promote team lifting
*  Lead department checks 

Danger *  Review warnings with supervisors to discuss potential safety breaks.
*  Promote proper nutrition and hydration pre-work
*  Stretch break 
*  Promote team lifting
*  Make sure ice and Gatorade is available 
*  Hydration checks 
*  Peer to Peer checks 

Shift Supervisor Responsibilities: 

• Be aware of the symptoms.
• Coach team members on appropriate attire for the work environment.
• Hourly check-ins with team leads.
• Safety Breaks: Stretching and Hydration.
• Notify the Supervisor of any concerns.

Department Lead Responsibilities: 

• Be aware of the symptoms.
• Observations of the team, spotting warning signs.
• Start of Shift and Post Lunch: Stretching.
• Notify the Supervisor of any concerns.

Associate Responsibilities: 

• Hydrate and eat prior to coming to work.
• Bring a water bottle.
• Bring your cooling towel.
• Dress for the work environment following dress code expectations.


